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Happy New Year and welcome to the first Members’ 
Newsletter of 2017.

2016 was a year of growth at the Centre. We added new therapies, new 
team members (not forgetting Ms Bubble!) and extended the range of 
support services and information available to our members. 2017 promises 
to continue in that vein as we extend our opening hours to Saturdays 
(8am to 1pm) thanks to a pilot project being funded by the Big Lottery 
along with the ongoing HBO sessions until 8pm on weekday evenings.

In 2016 we were recognised by the Kent Charity Awards and the  
KM Charity Team for the exceptional work everyone at the centre does.  
We also achieved recognition from a number of local businesses whose 
generous support is so valuable to KMSTC.

We have some ambitious targets for 2017, particularly when it comes to 
fundraising – including welcoming more business supporters, establishing 
our lottery and completing the  
European Cycling Challenge  
along the Danube. 

It’s going to be a busy year –  
let’s get started!

With best wishes,

Leo Wilde, Chairman
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Are you receiving DLA and 
dreading the PIP application 
dropping on your doormat?
As we expected, as part of the 
Government’s welfare reforms, 
many of our members who 
have been receiving Disability 
Living Allowance are now being 
approached by the Department of Work & Pensions and requested to 
complete an application for Personal Independence Payment. Our MS 
Support Manager, Karen Middlemiss, has worked with MS patients for 19 
years and has a wealth of knowledge and experience of welfare benefit 
forms and the various ways in which MS can affect a person. If you feel 
apprehensive about completing the form do not hesitate to contact the 
Centre. Staff can make you an appointment with Karen and she will go 
through the form with you.

Members’ Discussion Group and Online forum
Our newly formed Members Discussion Group had their first meeting 
on 23rd November. Centre member Caroline McDonald Bryant fed 
back information she picked up at the MS Life Conference which she 
attended in September. The purpose of the group is to give members the 
opportunity to share experiences of various treatments they may have 
had outside of the NHS, share information on any research they may be 
aware of, or any other topics which may be of interest. The meetings 
will take place in the Centre’s board room on the third Wednesday of 
every month from 1.30-2.30pm. The meetings are being facilitated by 
Penny Rickards who is one of the Centre’s Therapists and any member 
is invited to join the group. Please feel free to contact Penny for more 
information on penny.rickards@farming.co.uk

To book or find 
out more, call 
01227 470 876.

We have so many 
therapies on offer 
at the centre – 
all specifically 
chosen because 
they’re known 
to help alleviate 
symptoms of 
Multiple Sclerosis.

Standing and walking are top priorities for 
most individuals with conditions such as 
MS. Safe standing and good balance are basic 
requirements for walking. 

The Thera-trainer is a new piece of physio 
equipment at the Centre that provides a safe 
environment in which standing and balancing 
exercises can be practised. These exercises 
are of particular benefit for those at risk of 
falling; dynamic vertical exercises are fun for 
almost every one, whilst building strength and 
stimulating motor, sensory and cognitive skills.

The KMSTC lottery draw takes place every 
Saturday and each entry costs just £1. When 
you join the lottery you’re allocated your own 
six-digit Unity Lottery number. A random 
winning number is drawn – the aim is to match 
the winning number.

If you match…

• 6 digits you’ll win £25,000 plus a £2,500 
donation to the cause you’re supporting.

• 5 digits you’ll win £1,000

• 4 digits you’ll win £25

• 3 digits you’ll win £5

A match occurs if your digits are in the same 
place in the sequence as they are in the 
winning number.

At least 50p in every £1 generated comes 
directly to support the Centre!

Join today – in just three easy steps on our 
website: http://kentmstc.org.uk/kmstc-lottery/

KMSTC Annual General Meeting
The Annual General Meeting of the Kent MS Therapy Centre Limited 
was held on 4th November 2016 at the Centre, preceded by a 
General Meeting to approve some important updates to the Articles 
of Association and followed by a buffet lunch for the members and 
trustees who attended.

The required 1/10th of the membership was achieved and all the 
resolutions were approved:

• Resolution 1 –  amendment to the maximum number of  
trustees to nine

• Resolution 2 – deletion of the clauses in respect of the secretary
• Resolution 3 – deletion of the clauses in respect of the treasurer
• Resolution 4 –  members required at reconvened meetings to 

ensure business can continue
• Resolution 5 – proxy voting to be introduced

Following the General Meeting the business of the AGM was also 
passed, confirming the new trustees to the board and  
appointing the Executive Officers:

• Leo Wilde as Chairman

• Sam Rouse as Treasurer

• Jill Tompkins as Secretary

• Roland Parry of Magee Gammon was  
re-appointed as Independent Examiner/Auditor.

Minutes of the meeting are available from the Centre, or download 
them from our website: http://kentmstc.org.uk/services/downloads/

Thera-Trainer

Support KMSTC and be in with 
a chance of winning £25,000!

Join our
lottery! 

Photo Kevin Field
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Manual Lymph Drainage
Manual Lymphatic Drainage is a gentle 
rhythmic massage that helps stimulate the 
lymphatic system to help eliminate stored 
bacteria, viruses, proteins, and harmful 
substances in your body.

I’ve been having Manual Lymph Drainage (MLD) massage 
for probably 25 years or so and am absolutely certain that it’s 
a major factor in helping me cope as well as I do with my 
MS. I am really pleased to hear that it’s now being offered at 
the Centre.

KMSTC Member Kate Davies

Reiki 
You will have read in the last members’ 
newsletter that therapist Sophie Moore is 
providing Water Reiki in our hydrotherapy 
pool with members taking full advantage of the 
jacuzzi for a time afterwards! For those who 
prefer not to use the pool, Reiki is now available 
in our therapy rooms with therapist Karen 
Hards, Sarah Crampton and Sophie Moore. 

Reiki is a Japanese technique for stress 
reduction and relaxation that also promotes 
healing. It is administered by “laying on hands” 
and is based on the idea that an unseen 
“life force energy” flows through us and is 
what causes us to be alive. If one’s “life force 
energy” is low, then we are more likely to get 
sick or feel stress, and if it is high, we are more 
capable of being happy and healthy

Do you know someone 
who has a few hours 
to spare?
Many people with Multiple Sclerosis 
find hyperbaric oxygen therapy 
(HBO) can help alleviate some of the 
debilitating symptoms of MS. HBO 
is in great demand at the Centre: as 
well as treating people with MS we 
are also able to offer this to people 
with many other conditions. We are 
currently looking to recruit volunteers 
who are willing to be trained as 
Chamber Operators, with hours to 
suit the individual. The HBO Operator 
role description can be found on the 
Centre’s website. If you or someone 
you know may be interested in 
making a positive difference to 
people’s lives, then why not join 
our friendly team of volunteers. 
Contact MS Support Manager Karen 
Middlemiss for more information 
on 01227 470 876 kmiddlemiss@
kentmstc.org

This results in less burden on major organs 
such as your liver and kidneys, which allows 
these organs to heal and work more efficiently 
to restore your health by helping to boost the 
immune system. 

Lymphatic drainage can also help to reduce 
pain and discomfort, improve joint mobility, 
reduce swelling and inflammation, reduce 
stress and promote healing. It can help with 
symptoms of;

Multiple Sclerosis, Lymphodoema  
and Fibromyalgia.

Please call the Centre on 01227 470876 to 
make a booking.
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Brilliant Christmas Ball
With match-funding from Barclays,  
the Christmas Ball will raise a  
grand total of:

£14,568.94 

Oct

Royal Parks Half Marathon
On Sunday 9th October, two 
fabulous ladies, Laura Jenner and 
Alexandra Fitzgerald, took part 
in the Royal Parks Half Marathon 
raising hundreds of pounds for the 
Centre.

Nov

Zip Wire
On 4th October four 
Members and a 
KMSTC volunteer took 
part in the longest, 
fastest and highest 
zip wire in Europe. 
Together they have 
raised over £3k for 
the Centre.

Christmas Market
The 19th November saw the 
Centre transform into a fabulous 
festive market with craft and gift 
stalls galore. Santa even joined us 
from his packed schedule to greet 
the children in his grotto which had 
been imaginatively created by staff 
at Woodley Coles.

Christmas BallLaura completed the half marathon 
in 2hrs 7mins and raised over 
£800 in sponsorship.

For Alexandra, this was the second 
challenge she’d undertaken in 
2016 for KMSTC, having also 
completed the Brighton Marathon 
earlier in the year.

If you or someone you know would 
like to take part in the Brighton 
Marathon or the Royal Parks  
Half Marathon in 2017,  
please contact Helen Wathen 
hwathen@kentmstc.org

Laura Jenner Alexandra Fitzgerald

My Father-In-Law, John, attends the Centre and was 
instrumental in helping me raise the money.

Dec

The Christmas market 
raised a fantastic 

£2,131.20 
thank you!

Let’s do it all 
again this year!
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Euan’s Guide is the disabled access review 
website and app that aims to ‘remove the fear 
of the unknown’ and inspire people to try new 
places. The website was founded in 2013 by 
brother and sister, Euan and Kiki MacDonald, 
after Euan became a powerchair user. After 
spending hours of their time making enquiries 
about access at places they wanted to go, the 
duo realised that they could not be alone in 
their search for disabled access information. 
This idea became Euan’s Guide, a digital charity 
that is helping to open up towns and cities to 
disabled people everywhere. 

Of course, you can also check out possible 
destinations on Euan’s Guide and take the 
guesswork out of accessibility – there are 
reviews of everything from pubs and cafés to 
holiday cottages and wildlife parks.

Research News from the

INTERNATIONAL PROGRESSIVE MS ALLIANCE

€12.6 million awarded to 
three major projects
In an unprecedented global effort to 
end progressive MS, the International 
Progressive MS Alliance has awarded 
three €4.2 million Collaborative Network 
Award grants for a total investment of 
€12.6 million toward accelerating the 
pace of progressive MS research.

This is a hugely exciting step for 
everyone associated with the Alliance, 
as we embark on this groundbreaking 
research to improve our understanding 
of the disease and speed up the 
development of treatments.

Positive trial results  
for secondary  
progressive therapy
Phase III trial results from pharmaceutical 
company Novartis show that siponimod 
was effective in patients with secondary 
progressive MS. Announced at the recent 
European Congress on Treatment and 
Research in MS (ECTRIMS), this is a very 
positive step forward for people with 
secondary progressive MS. The company 
will now need to submit the data and 
results for approval with regulators before 
it will be available to patients.

Following on from the Ocrelizumab 
results last year for people with primary 
progressive MS this is another positive 
announcement. The International 
Progressive MS Alliance has welcomed this 
latest development with cautious optimism.

Read more on their website:  
http://www.progressivemsalliance.org/

‘We didn’t find out the sex of the baby – it’s 
going to be a surprise,’ Asa comments with 
obvious excitement and pride. Asa, who was 
diagnosed with MS in 2014, joined Kent MS 
Therapy Centre last year after an imminent 
relapse curtailed a family holiday in Cornwall, 
‘I just googled MS centres in Kent and found 
KMSTC.’

The process of getting a diagnosis wasn’t 
straightforward for Asa, having been initially 
told he had a case of vertigo. He was eventually 
admitted to hospital with numbness and a 
loss of movement on his right-hand side and 
finally diagnosed at the age of 25. MS is not a 
common diagnosis for a young, fit man such as 
Asa. He confesses that his initial ignorance of 
MS was beneficial in a peculiar way since he 

was able to digest the news more slowly as he 
read up on the condition at his own pace.

Asa admits he felt a lot of apprehension the first 
time he visited the Centre. ‘Obviously there are 
many people there who are a lot further down 
the line than me and I wasn’t sure I was ready 
to come face-to-face with what living with MS 
long-term could mean’.

‘But the moment I walked into the centre and 
met Karen all my fears evaporated. It is such 
a positive place and I was so relieved to have 
found it. The ethos of the centre matches  
my own approach to life with MS – I need to 
take control of my future, be proactive rather 
than a passenger and make informed  
decisions that serve my needs both medically 
and psychologically.’

Asa continues to work as a plumber, having 
served an apprenticeship in the trade after 
leaving school. However, he is now working 
towards qualifying as a personal trainer and 
has a keen interest in teaching yoga and life-
coaching. ‘If I’m honest, I find my current work 
totally unfulfilling and my diagnosis with MS 
has given me the push I needed to make the 
move towards a career that is more rewarding, 
not only for me but for my family too.  
So, something that could have been the worst 
news in the world has had a very positive  
effect on my life’.

What makes a difference to you?
Tell us your story – whether it’s about 
treatments and therapies you receive, 
activities or work you do, we’d love to 
hear from you.

It’s going to be a busy year for 
27-year-old Asa McDonald – he is 
engaged to marry his fiancée,  
Jade, who is expecting their first  
baby in March. 

Found a place 
with great 
disabled access? 
Why not review it on 
Euan’s Guide?

The two therapies that Asa is using at the 
moment are Physio and HBO. It will come as 
no surprise that Asa likes to keep fit and is a 
keen runner, so he was very grateful for the 
help he received from Physio Joe Vinluan when 
he recently twisted his ankle. He commented 
that it’s great to know he’s getting support 
from a specialist and that he’s found the whole 
process very positive and welcoming.

When it comes to HBO, Asa says that even 
though his external symptoms are minimal 
right now, he feels better in himself after the 
treatment. What’s more he’s met some really 
interesting people whilst on ‘dives’ in the 
chamber, including two motorcycle racers who 
were receiving HBO therapy to promote healing 
after accidents on the race track. What would 
Asa say to someone who was feeling nervous 
about trying HBO? ‘Take someone along with 
you for company and support. The chamber 
looks like quite a daunting contraption but 
there’s really nothing to it – just the opportunity 
to sit back and relax for an hour’.

What else would Asa like to see at the Centre? 
‘Overall I think the centre is fantastic and caters 
to the needs of those living with MS brilliantly. 
As a younger person who is keen to maintain 
my fitness and activity levels, I would love to 
see some workout classes rather than pay a 
gym membership elsewhere’.
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For a full list of events see the website
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It seems that 2016 was a year for the Centre to get 
recognised by the community and start winning awards for 
the wonderful work that it does supporting people with MS. 
In March we won the Kent Voluntary Charity of the Year 
award, we received a Gold Mark from the KM Charity Team 
and in November, we won the Perrys Exceptional Charity of 
the Year award. 

More than 100 guests, including representatives from 27 finalists, 
saw winners announced in four categories at the event run by Perrys 
Chartered Accountants which has offices in Strood, Tunbridge Wells, 
West Malling, Wrotham, Orpington and London. The Centre was up 
against some other amazing charities in the ‘Exceptional Charity’ 
category such as East Kent Mencap, Compaid, Find A Voice, Oasis 
Domestic Abuse Service and 6 others all doing excellent work in Kent. 

Jill Tompkins (Trustee and Centre 
user) and Fundraising Manager, 
Helen Wathen, received the award 
from Perrys Chief Executive, 
Stewart Pope. Jill said ‘It’s 
incredible to be accepting this 
award, I never thought I’d be in a 
position where I’d need to use a 
charity like the Kent MS Therapy 
Centre, but I’m blessed to live in 
Kent and have the opportunity to 
access our amazing facilities, I’m 
very thankful for everything they’ve  
done for me. 

In 2015 our fantastic team of 
cyclists raised over £34,000 
– this year we want to beat 
that incredible target. For 
more information or for 
anyone wishing to register 
as a participant, contact 
the Centre or email Helen 
hwathen@kentmstc.org.

European Cycling Challenge 2017:  
5 days, 3 countries, 3 capitals
Do you know someone who has got the legs 
for our Cycling Challenge?
We’re looking for cyclists to join us for a trip along the breath-
taking River Danube as it meanders through three beautiful 
countries, taking in their capitals: Vienna, Bratislava and Budapest, 
along our 200 mile route.

Tuesday 7th March

The Haywain Pub, Bramling at 7pm, first 
race from 8pm. The Haywain Pub will be 
hosting a Race Night in support of the 
Centre. The evening will feature a series of 
races, plus a chance to ‘buy’ a horse before 
the event and an auction race on the night.

Friday 10th February

Instore Charity Collection and information 
stand in aid of the Kent MS Therapy Centre.

Tuesday 21st February, 7.00pm-10.00pm

at the Haywain Pub

10.00am-
4.00pm

Celebrate St Patrick’s 
and the luck of 
the Irish at this 
fundraising quiz 
night in aid of Centre. 

Friday 17th March, 7.00pm-10.00pm

•  Entry £5.00 per person

•  Teams of up to  
6 players

•  Bring your own food

Plus raffle, bar  
and other activities

Instore Charity 
Collection and 
information stand in 
aid of the Kent MS 
Therapy Centre.

Saturday 18th March, 10.00pm-4.00pm

10.00am-4.00pm

Hoath Singers
More information 
to follow.

Friday 25th March 
7.00pm-10.00pm

5

6

Join our team and run the Brighton Marathon 
in aid of the Kent MS Therapy Centre.

Easter Egg Hunt at the Centre. Following on 
from the Coffee Morning from 2pm to 4pm, 
there will be an Easter Egg Hunt for the 
children.
•  Bunny trail
•  Giant board games
•  Special Chocolate Tombola and more!
•  Pre-booking is essential
•  Entry – £3.00 per child or £5.00 for two children

April 9

7

Saturday 15th April, 2.00pm-4.00pm
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Get in touch with KMSTC
Find us at: Bradbury House, Merton Lane North 
Canterbury, Kent CT4 7AZ

Call us: 01227 470876

Email us: info@kentmstc.org

Kent MS Therapy Centre is open: 
Monday to Friday, 8am-8pm

 facebook.com/KentMSTherapyCentre
 twitter.com/KentMSTC

Kent MS Therapy Centre is a registered charity. 
Registered charity number: 801382  
Registered company number: 2339750 

Chair of Trustees: Leo Wilde

Patrons: Frank Brake, Rob Key – Kent & England  
cricketer, Rt. Hon The Countess Mountbatten of  
Burma CBE

It costs £300,000 a year to keep  
our centre running. Every penny counts  
– can you help? 

Here are two easy ways to donate:
By text: Text KMST13 and your amount,  
ie £5, £10 etc, to 70070.

Online: Go to www.justgiving.com/Kentmstc  
(or visit directly from our website by clicking  
the ‘Donate’ button).

Data protection – Please rest assured that any 
contact information we have for you is held in the 
strictest confidence. We do not sell or share your 
details with anyone.

You can also donate in other ways:

• Send us a cheque
• Give As You Live
• Volunteering
• Via Ebay when selling an item
• Donating goods to our charity shop
• Leave us a legacy

If you’re a UK tax payer, make sure to Gift Aid 
your donation.

See kentmstc.org.uk/fundraising/donate-to-
kmstc for more information.

Shop online and 
help us for free
If you shop online, please think about 
making purchases through www.
giveasyoulive.com. It has thousands of 
stores, including most of the high street 
names. It doesn’t cost you a penny more, 
and your chosen charity gets a percentage 
of what you spend. So far, £1,289 has been 
raised for the KMSTC this way.

Please add our email addresses to your contact list so 
our emails don’t get trapped in your spam filter.
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A chance to win up to 
£25,000 and support 
KMSTC as you play.

Sign up online at:  
http://kentmstc.org.uk/
kmstc-lottery/

A chance to win  
up to £25,000  
and support KMSTC as you play.
Sign up online at:  
http://kentmstc.org.uk/kmstc-lottery/


