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I would like to wish you all
a very Happy 2018.
For the Centre staff, volunteers and trustees last year
certainly presented its challenges but we have come through
them all smiling!
We lost three Trustees from the Board but we have luckily been able to
replace them with three amazing people – without whom I could not
have managed! They have taken on responsibility for Finance, Health &
Safety, and Operations.
Jill Tompkins has been a marvel – bridging the gap between our Centre
Manager moving on and the appointment of our wonderful new Chief
Executive Officer Keziah Cunningham.
We also welcomed to our staff
Adrian Gray, Financial Controller.
He has done a marvellous job
bringing back in-house our
financial functions.
Continued over
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Q

So, let’s just get it out of the way… you have an interesting name.
How do we pronounce it and where does it come from?

© Area-51

It’s pronounced ‘Ket-sia’. It’s an old biblical name, Keziah was the
daughter of Job, the Old Testament story of the man who faced
numerous trials at the hands of Satan. Keziah looked after Job in
his old age. It’s kind of a walk-on part – no lines!

Continued from front page

We were hit by a computer virus that forced us to
review our practices and we are now better
protected, with even more plans for improvement.

We wanted to
give a warm
The Christmas Ball was a great success – we blasted
welcome to Keziah
through our target figure and raised nearly £20,000
– thanks to Moira our Head of Fundraising.
Cunningham, who
Your Board and Adrian are working up the budget for took up her new
2018 – it will be a challenge but, as demonstrated
post as CEO on
above, we are good at those. You can’t keep good
19 February. So
people down – and that is our greatest strength at
KMSTC, our people. Thank you to everyone for all the what could be better
than a quick chat
ways in which you contributed last year. Please do
the same and more this year!!
over a cuppa and a
Best wishes,
slice of cake to find
out a little bit more
Hilary Brian
Chair of Trustees
about her?
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Q

Tell us a bit about your background and experience?
I am moving to KMSTC after seven years at the Charities Aid
Foundation (CAF) where I worked as a senior advisor to private
clients. The focus of my role was to promote effective philanthropy
and I was lucky enough to be involved in a great many exciting and
innovative projects in the UK and world-wide.
Prior to CAF I worked at Kent Community Foundation (KCF) for five
years as Development Director. KCF facilitates charitable works in
Kent and it was while here that I first encountered KMSTC. Through
one of funders we supported the capital build fundraising project
and the Red Wheelies.
My career started after completing a degree in Psychology, working
in advertising, and at an educational trust. I think the unifying
theme throughout my career so far has been that of working with
people to build good relationships to achieve common goals.

Q

What attracted you to the role of CEO at KMSTC?

Q

It’s a big role, what will be the first things on your to-do list?

I was drawn to the hands-on therapeutic and practical approach
at KMSTC. After a recent period of ill-health, that included
experiencing some debilitating neurological issues, I started
thinking about some of the bigger questions and how I can be most
effective in helping people. So, when this job came up it all seemed
to make perfect sense. Luckily for me, my health has now been
restored, so the time is right to join the team at KMSTC.

Q

Q

What’s your vision for the future of KMSTC (in a nutshell)?

Q

What do you get up to outside of work? How do you relax?

Q

Is there anything you’d like to say to our membership/prospective
members?

Alongside absorbing and understanding the operations of the
Centre, crunching the numbers and spotting opportunities,
my focus will be to deliver the wider strategy set by the Trustees.
This will be a process of evolution not revolution.
I am also prioritising understanding more about living with MS and
how the services, therapies and information the Centre offers go to
improve people’s lives.
The new building is amazing, and people should be so proud of it.
Our task now is about securing it for the future.

Q

What were your first impressions of KMSTC?
It’s such a positive place! The building is welcoming, light and
airy; the people are warm, friendly and part of a really strong
community. The staff and volunteers work so tirelessly to keep it all
happening. What a fantastic foundation to build upon!

If members want to ask you a question or raise a query, what
should they do?
I will be working at the Centre four days a week (with Wednesdays
being my non-working day for now). My goal is to have regular
opportunities to meet and chat with members. This could take the
form of regular ‘drop-in’ sessions, or even just hanging out with a
cuppa and a biscuit. If you want to chat just come and say hello or
drop me an email to kcunningham@kentmstc.org.

In a nutshell: doing what we do best for more people. The Member
Survey was an invaluable way to start getting familiar with
members’ views. I want to use it as a launch pad for more regular
two-way communication. I really appreciate the time people took
to participate.

I enjoy time with my 13-year-old daughter, our cat and a large,
energetic Old English Sheepdog puppy. My partner is a musician
who works away often, so we take opportunities for family time
whenever they present themselves.

Simply that I’m really looking forward to joining KMSTC and that
I feel strongly that good things are ahead of us. There will
doubtless be changes at the Centre, but it won’t be a headlong
rush of change for the sake of change. I want to really get to know
people and understand the needs of our membership.
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We’re delighted
to announce that
we have received a
£4000 donation from
The Roger De Haan
Charitable Trust to
pay for counselling
sessions for members,
be they newly
diagnosed or at a later
stage of the condition.
The donation
will pay for a
programme of 10
counselling sessions
for each of 10 people,
that will be offered
to members in the
comfortable and
welcoming surrounds
of our Centre.
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On diagnosis of Multiple Sclerosis, you are overwhelmed with
information in the form of leaflets and booklets etc; I was so
overwhelmed I read next to none of it, my knowledge of MS had
gone from nothing before diagnosis to next to nothing. Using
the counselling service at the centre just after diagnosis was
the best thing I did and would whole heartedly recommend to
anyone newly diagnosed. Few people understand Multiple
Sclerosis, so talking to someone and off-loading a lot of fears
and worries was a huge help. The weird things that were going
on were not so much understood but more that they were not
questioned like I was a moaning hypochondriac.
I’m not sure I will truly ever accept what is happening to me
as it has changed so much over the 10 years since diagnosis
and continues to do so, but talking and being asked the right
questions was a massive help and I will forever be grateful.
Christian Rolfe, KMSTC Member

Funding Boost
for Counselling
Services at KMSTC
We are lucky to enjoy the ongoing support
of The Roger De Haan Charitable Trust – an
organisation that helps so many fantastic
charities across our region. The impact of their
donations over the years has been felt by so
many members. Counselling is such a key part
of helping people to live with MS rather
than being overwhelmed by it.
Moira Mitchell, Head of Fundraising, KMSTC

The Roger de Haan Charitable Trust has
made two previous grants to the Centre, a
contribution of £20,000 in 2012 and a further
donation of £5120 in 2015 towards the
installation of the hydrotherapy pool.

The Roger De Haan Charitable Trust supports a wide range of projects, mainly in Kent, focusing mainly on
community development, amateur sport, arts and culture, heritage, education and health and welfare of
older people. Further information is available from www.rdhct.org.uk
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19 May 2018

An Evening with Ann Widdecombe
Ann will be giving
an insight into her
early years growing
up in Singapore, her
student life, serving
as an outspoken
MP for 23 years and
her experiences on
television shows
such as Strictly Come
Dancing. As well as
talking about her
life, Ann will answer
questions from the
audience and during
the interval there will
be an opportunity to
purchase one of Ann’s
books, which will be
personally signed.

We are delighted to announce that
former Conservative Shadow Home
Secretary, author and ‘Strictly’ star,
The Rt Hon Ann Widdecombe DSG, is
coming to Canterbury to share stories
about her life in order to help raise
funds for the Kent MS Therapy Centre.

Belmond British Pullman

20 October 2018

It’s still some months off, but we just couldn’t leave this
out of this issue of the Members’ Newsletter.
What could be more romantic than the magic of
1920s train travel? Join us for this experience
of a lifetime as we board the sister train to
the Venice Simplon-Orient-Express for a
spectacular steam-hauled journey through the
Surrey Hills.
Raise vital funds for the Kent MS Therapy Centre
whilst enjoying the highest quality fine dining
experience. You will be treated to a champagne
reception, canapés and five-course lunch
served with wine, tea/coffee and petits fours.

Tickets are £395
per person and a
non-refundable 15%
deposit is required to
secure your booking.
For more information,
contact Moira Mitchell,
Head of Fundraising –
mmitchell@kentmstc.
org or call
01227 470876.

There will also be raffle tickets and
refreshments available to purchase on the
night. As Ann has kindly donated her time for
this event, all proceeds will go directly to the
Kent MS Therapy Centre.
This promises to be a hugely entertaining
and unmissable evening, so to book your tickets
please contact Moira Mitchell on
mmitchell@kentmstc.org or call 01227 470876.
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The importance of selling spare capacity to non-MS members...
Many of you will know that we welcome people with other conditions using the oxygen chamber
as it helps us use spare capacity and raise funds for the Centre. But it’s important that you know
that Full Members are always given first choice of appointments when booking and Associate Members are charged
a higher rate than the voluntary contribution requested from Full Members. In 2017 Associate Members contributed
£37,046 in HBO donations – 34% of the total raised for HBO in the year which has helped support the running of the
Centre. We are delighted to be making a difference to the lives of so many people, both with and without MS.

Why I use HBO
– an Associate Member’s story

At the age of 26 Catherine Hill’s life
was changed forever in the most
dramatic fashion, when she found
herself in the midst of a PLO
plane hijacking.
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During the course of the 17-hour ordeal a hand healing, no wallowing allowed. I met the most
grenade was thrown and exploded next to her, beautiful people who don’t let their condition
causing catastrophic damage to her left buttock rule their lives.
and femur.
‘I signed up for a course of HBO after consulting
Now in her late fifties, Catherine has relocated
with the Centre’s Support Manager, Karen
back to the UK after battling ovarian cancer and Middlemiss. And three months down the line
dealing with the breakdown in her relationship. I have been stunned by the improvement.
‘After a stormy few years I was back in the UK
Within two cycles of HBO I noticed the heat of
and making a fresh start. But I was much less
inflammation in my knee begin to dissipate. My
active than before, so I decided to take up
knee is now feeling completely healed. What’s
dance classes and generally get fit,’ Catherine
more, I have fallen in love with KMSTC and
explained, ‘However, I have a tendency to push made some amazing friends along the way.
myself very hard and, through over-exertion,
‘KMSTC is a haven of peace, excellence and
I managed to severely injure the knee in my
utter professionalism. The compassion and
good leg.’
love that exists there is something very special.
Catherine discovered HBO quite by accident on My sister, an MS Specialist Clinician in the
a visit to KMSTC with a friend.
West Country, recently visited and was bowled
over by the place. I am determined to help the
‘I remember hobbling in and being struck
Centre continue its good work and have already
immediately by the magic of Kent MS Therapy
signed up as a volunteer and ambassador.’
Centre. It is a place of mutual support and

As a busy Registered Nurse, Jackie Holmes from Ramsgate had put her initial MS symptoms
down to the stresses and strains of the job. It’s now nearly three years since she received
the diagnosis of Relapsing/Remitting MS and Jackie knows that staying positive is key.
The Snowflake Disease
The symptoms of MS are so varied that no two
people are the same – hence the ‘snowflake
disease’ tag. For Jackie, her initial symptoms
appeared at a time when she was very busy
with work and a professional development
course she was undertaking.
‘I had a slipped disc, something that is very
common for nurses, and I assumed that the
slight limp I had developed was as a result
of that’, says Jackie, ‘I didn’t have time to be
poorly, so I just soldiered on.’
Eventually Jackie noticed tingling in her hands
so she went to see her GP. One of Jackie’s
colleagues had spotted the symptoms and
wondered if these were the early signs of MS,
so he encouraged Jackie to have a brain scan.
They discovered 10 lesions on her brain and a
further three on her spine.
‘I was just about to start a new post as Practice
Nurse; literally just about to start my induction.
Within the week I was sitting with my GP

receiving the news of my diagnosis.
It was terrifying.
‘Almost immediately after my diagnosis I had
a massive relapse which left me with difficulty
walking and talking – it was a very hard time.
My sons were 18 and 20 at the time and
I think it was very upsetting for them to see
their mum so incapacitated.

‘The early days after diagnosis are a very
difficult and frightening time. It can be totally
overwhelming. You are bombarded with
information from all directions. My advice to
anyone with a recent diagnosis would be to
Discovering The Kent MS Therapy Centre
get to the Centre as soon as you can – you
‘I found out about KMSTC when Support
will be welcomed, given excellent advice and
Manager, Karen Middlemiss, give a presentation support. Don’t overload yourself with too much
visited the GP practice where I worked to. She
information at once and begin to panic’.
was so encouraging and empathetic when I
‘I try to do something every day…
finally plucked up courage to visit the Centre.
even on the bad days’
I signed up for a course of 20 sessions in the
HBO chamber. I made friends with someone on ‘I am so lucky to have the support of my fantastic
husband, David. I try to do something every day
my first HBO ‘dive’ and we continue to have a
‘dive date’ together every week. I find that HBO no matter how small, even on the bad days.
relieves my symptoms very effectively. It helps But it’s important to pace myself. While I have
me to think more clearly, get over infections and stopped working as a nurse, I do work in our
family business, Broadstairs Carpets and, of
re-charge my batteries. My Wednesday dive is
course, continue being a mum to my lovely boys.
my medicine for the week.
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Mortem Horribilis

27 October 2017

Halloween Quiz
Seven teams of serious
quizzers signed up for our
spooky fun quiz and raised
over £305 in the process.

Oct
Joint winners, the Egg Shells and
Knights of the Realm, shared the
KMSTC Quiz Cup with excellent
scores. The winners of the wooden
spoon were The Wrong Theme for
US (better luck next time guys!)

25 November 2017

Pamper & Prosecco Event

Nov
On a Saturday afternoon in
November we indulged ourselves
with mini-facials, massages,
reflexology and even gel nails and
makeovers. This well-attended
event raised £464.00. Thanks to
everyone who came along.
Fancy a chance of winning the KMSTC
cup? Then book a team onto our St
Patrick’s Day Quiz on Thursday 15th
March at Canterbury College via Victoria
on vwilsher@kentmstc.org
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In November 2017 we
welcomed back Phoebus Fire
CIC for another of their hugely
entertaining murder mysteries.

Nov
This time suspicions ran high
among the residents of the AngloRoman town of Symposium in the
year 300 AD.
An unwelcome guest to the town
had been found murdered and it
was the audience’s job to discover
the murderer and their motive by
watching the action and asking
the characters questions as they
mingled around the tables during
the evening.

Dec

A huge thank you to everyone
that attended our Christmas
Ball on Saturday 2 December
at the Darwin Conference Suite,
University of Kent. The event was
a huge success and raised an
amazing £19,115 for KMSTC! The
date for this year’s Christmas Ball
has already been set for Saturday
1 December 2018 so do make sure
you put it in your diaries. Venue to
be confirmed in due course.

Kentish Coach
Trip & Lunch
Thursday 26 April 2018

Dec
In the members’ survey conducted towards the
end of 2017 there was strong support for outings
via coach – both locally and further afield. So for
our first trip of 2018 we are delighted to offer you
the opportunity to discover our beautiful county with
family, friends or carers.

Xmas Wreath Making
at The Source in Maidstone
The Source in Maidstone was
the venue for Christmas Wreath
making in early December. All
those attending created their own
wreath to take home with them
whilst enjoying mulled wine. There
was also a raffle on the night and
overall the event raised £776.90.

On Thursday 26 April we will set off from the
Kent MS Therapy Centre in Merton Lane North,
Canterbury at 11am onboard a luxury 49-seater
coach provided by YMS Travel. This coach is fully airconditioned and features on board toilet facilities.
Our route will take in some beautiful villages, towns
and seaside destinations across Kent and there will
be a tour guide onboard to deliver a talk about some
of the points we pass through.

At lunchtime, we will stop for a two-course lunch
at the traditional Tickled Trout pub located by the
Saturday
December
riverside in the charming
village2nd
of Wye.
Then we
from
7pm
to
1am
will return to the Centre for around 4pm.
The cost of this experience, which includes all
travel and lunch, is only £25 per person if you are
a Kent MSTC member or £35 per person for nonmembers. Full payment must be made at the time
of booking and this is non-refundable. This can be
made by cash, cheque or debit/credit card.
To make your booking, please contact reception
on 01227 470876 or for further information
speak to Community Fundraiser Vicky Wilsher
on the same number or drop her an email on
vwilsher@kentmstc.org
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Sunday 8 April

10

Sunday 15 April

Sunday 29 April

KM Assault
Course
Challenge

Tandem
Sky Dive
15 or 16 June,
7 or 8 September

Sunday 15 April

KM Charity
Walk

Moira and Vicky have
been pulling out all
the stops to arrange
a fantastic choice of
Challenge Events
this year.
So, if you, your friends
and family have got
what it takes, why not
take the plunge and
do something amazing
for KMSTC?

KM Big Bike
Ride
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KM Charity
Abseil

Brighton
Marathon

Snowdon
Triple
Challenge

Sunday 24 June

3 & 4 August

KM Colour
Run
Sunday 10 June

KM
Dragonboat
Race

Royal
Parks Half
Marathon

Sunday 1 July

Sunday 14 October

For KM challenge events see www.kmcharityteam.co.uk/challenge/
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Stay up-to-date by checking our website and Facebook
pages for information as new events are added all the time.

2
Thursday 26 April
11am-4pm
£25 members & £35 non-members at KMSTC

Saturday 19 May
7pm-10pm
£15 at KMSTC

Sunday 1 July
at the Centre

5
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Friday 27 April
10am-12pm
at the Oak on the
Green, Bearsted

3

Monday 23 to Sunday 29 April
Various speakers will be attending the
Centre throughout the week, more
information coming soon!

4

Saturday
30 June
8am-4pm
at Bunnings
Warehouse
Westwood,
Broadstairs.

6
KMSTC

3rd Saturday
each month
from 10am to
12 noon

Coffee

Morning
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A chance to win
up to £25,000

A chance to win up to
£25,000 and support
KMSTC as you play.

and support KMSTC as youSign
play.up online at:
Sign up online at:

http://kentmstc.org.uk/

http://kentmstc.org.uk/kmstc-lottery/
kmstc-lottery/

Shop online and
help us for free
If you shop online, please think about
making purchases through
www.giveasyoulive.com. It has thousands
of stores, including most of the high street
names. It doesn’t cost you a penny more,
and your chosen charity gets a percentage
of what you spend. So far, £1,573 has been
raised for the KMSTC this way.

It costs £500,000 a year to keep our Centre
running. Every penny counts – can you help?

Here are two easy ways to donate:
By text: Text KMST13 and your amount,
ie £5, £10 etc, to 70070.
Online: Go to www.justgiving.com/Kentmstc
(or visit directly from our website by clicking
the ‘Donate’ button).
You can also donate in other ways:
• Send us a cheque
• Give As You Live
• Join our Lottery
• Volunteering
• Via Ebay when selling an item
• Donating goods to our charity shop
• Leave us a legacy
If you’re a UK tax payer, make sure to Gift Aid
your donation.
See kentmstc.org.uk/fundraising/donate-tokmstc for more information.
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Get in touch with KMSTC
Find us at: Bradbury House, Merton Lane North
Canterbury, Kent CT4 7DZ
Call us: 01227 470876
Email us: info@kentmstc.org
Kent MS Therapy Centre is open:
Monday to Friday, 8am to 8pm
Saturday, 8am to 1pm.
facebook.com/KentMSTherapyCentre
twitter.com/KentMSTC
www.instagram.com/kentmstherapy
Kent MS Therapy Centre is a registered charity.
Registered charity number: 801382
Registered company number: 2339750
Chair of Trustees: Hilary Brian
Patrons: Frank Brake, Rob Key – Kent & England cricketer
Please add our email addresses to your contact list so
our emails don’t get trapped in your spam filter.
Data protection – Please rest assured that any
contact information we have for you is held in the
strictest confidence. We do not sell or share your
details with anyone.

