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Introduction
This guide contains information about High Dose Oxygen Therapy
(HDOT); our chamber; your therapy protocol and the process.
Please ensure you read through this guide completely to familiarise
yourself with the process. Please speak with our Member Support
Officer, or a member of the Reception Team, if you have any
questions. 

The Kent MS Therapy Centre does not provide medical advice, diagnose health conditions, or prescribe
treatments. Access to, and participation in High Dose Oxygen Therapy is on a strictly self-referral basis
and an assessment of the self–declared information you have provided on your member assessment
form. Your oxygen therapy protocol is based on an increasing pressure protocol (IPP) (more information
on IPP can be found on page 13). 

We provide High Dose Oxygen Therapy (HDOT), and the chamber we use is called a Baro-Chamber. Our
Baro-Chamber is constructed in such a way to ensure that it cannot exceed a pressure of more than 2
atmospheres (see page 4 for more information). The type of chambers we use were deregulated from the
then-called Health Commission (now CQC) back in 2008. For the purpose of this guide we shall refer to
HDOT as Oxygen Therapy.
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Oxygen Therapy refers to intermittent therapy of the entire body with 99.8% oxygen at
greater than normal atmospheric pressure. That pressure is defined as one atmosphere
absolute (1 ATA). 

ATA: atmosphere absolute, a unit of expressing partial pressure of gases at depth

In our normal breathing atmosphere of 1ATA we normally breathe approximately 21%
oxygen, 78% nitrogen and 1% other gases. While undergoing Oxygen Therapy, pressure is
increased up to a maximum two times (2 ATA) while breathing 99.8% oxygen through a
mask. 

Oxygen Therapy is an supplemental therapy for many conditions, meaning it is used in
conjunction with other treatment and is a part of your self-care and healthcare regime.

What is High Dose Oxygen Therapy?2.
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Increased pressure, combined with an increase in oxygen to 99.8% dissolves oxygen in the blood plasma
and in all body cells, tissues and fluids at up to 10 times normal concentration.

Oxygen Therapy provides this extra oxygen naturally and with minimal
side effects.

Healing cannot take place without adequate oxygen. Many illnesses and injuries occur and often
linger, at a cellular level, such as circulatory problems, strokes or non-healing wounds. Adequate
oxygen cannot reach the damaged area and the body's natural healing ability is sometimes unable
to function properly.

How Does Oxygen Therapy Work?3.

KMSTC | Oxygen Therapy Guide | Page 5



Angiogenesis: stimulates the growth of capillaries in tissue to improve wound

healing

Hyperoxygenation: high levels of oxygen can help with the repair of cellular function 

Osteogenesis: stimulates the production of new bone cells in compromised bones

Microbiological: high levels of oxygen help eliminate anaerobic bacteria 

Immune stimulation: increased phagocytosis and natural killer cells

Decreased inflammation: decrease in TNF alpha, cytokines, and cyclo-oxygenase

Vasoconstriction: oxygen causes the constriction of blood vessels which can reduce

oedema

Bubble reduction: increased pressure decreases nitrogen bubbles in decompression

illness

Tissue repair: increase in stem cell production may help in tissue regeneration

Oxygen Therapy has several potential positive effects on the body including: 

What does it do?4.
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What are the benefits?

Increased oxygen concentration in all body tissues

Stimulated growth of new blood vessels, improved blood flow to areas with

arterial blockage

Increased blood vessel diameter, improving blood flow to compromised organs,

rebound arterial dilation

Stimulated adaptive increase in superoxide dismutase (SOD) - an internally

produced antioxidants and free radical scavengers

Enhanced white blood cell action to aid the treatment of infection  

5.
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Oxygen Therapy is considered to be safe and effective for several conditions.

Conditions that may benefit from Oxygen Therapy include (but not exclusively): 

What conditions can potentially
receive Oxygen Therapy?

MS

ME/CFS

Skin Grafts

Migraine

Stroke

Chronic Regional Pain Syndrome

Osteomyelitis

Sensorineural Hearing Loss

Crohn's disease

Decreased immune function

Wound healing

Fibromyalgia

Crush Injuries

Cerebral Palsy

Cluster headaches

Traumatic Brain Injury

Anaemia

Lyme Disease

Radionecrosis

Sports injuries

Autism

Diabetic leg ulcers

6.
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Used to treat chronic alcoholism. Blocks superoxide
dismutase which is protective against oxygen
toxicity. Too much oxygen absorption can lead to
central nervous system oxygen poisoning which can
cause seizures, brief periods of rigidity followed by
convulsions and unconsciousness. Pulmonary
oxygen toxicity results in damage to the lungs,
causing pain and difficulty breathing

Disulfiram

High levels of oxygen may interfere with the working of certain
medications. Below is a list of medications that are strictly restricted
from having Oxygen Therapy.

Which medications are excluded
from Oxygen Therapy? 

You should discuss Oxygen Therapy with your
medical consultant. The following medications are
not permitted to have Oxygen Therapy: Doxorubicin,
Cisplatin or Bleomycin.

Chemotherapy Medication

7.
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A topical powder used in the management of
bacterial infection, used in burn patients. This
medication promotes CO2 retention and
vasodilation when in the oxygen chamber and can
cause impaired wound healing.

Sulfamylon/Mafenide Acetate: 



All therapies have potential side effects or risks associated with them. There are some
risks associated with Oxygen Therapy however these are Extremely Rare, and we take
great care to minimise any risk.

It is important to NOTE slow depressurisation is followed as standard practice in all our
sessions. This minimises the risk of barotrauma, as does breathing normally.

Barotrauma: During pressure change you may experience discomfort in your ears,
sinuses, or teeth (if you have fillings or cavities). Whenever a change of pressure
occurs, there is the possibility of a small tear in the lung tissue and an escape of air into
surrounding structures outside of the lungs (pneumothorax).  

Decompression illness: Anytime you enter a pressurised environment there is a
possibility of decompression illness (DCI). Pressure causes nitrogen to go into solution
in your blood and becomes absorbed in the tissues. You will be breathing oxygen for
much of your therapy; therefore your nitrogen intake is extremely limited. Your therapy
is designed to allow you to safely undergo oxygen therapy while minimising the risk of
DCI. 

Fatigue: You may feel some fatigue following oxygen therapy, and/or during changes to
your therapy protocol. This will resolve over time. 

Gas embolism: A gas embolism occurs by the expansion of respiratory gasses during a
reduction in atmospheric pressure (ascent) which enters blood vessels. This risk is
minimised through out controlled ascent rates. 

History of Seizures/Epilepsy: Oxygen Therapy may lower the seizure threshold. 

Levothyroxine: Treats hypothyroidism, low thyroid hormone. Hypothyroidism weakens
the respiratory muscles and decreases lung function.

Numb fingers: You may notice a slight feeling of numbness in your fingers. This is a
temporary condition which should subside within six to eight weeks after the cessation
of your last therapy. 

Optic neuritis: There have been very occasional reports of oxygen therapy users with
optic neuritis having deterioration in vision. Oxygen Therapy should be used with
caution in this condition. 

Oxygen Therapy: The Risks Explained8.
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Oxygen toxicity: Breathing oxygen at increased pressure, for extended periods can
result in central nervous system oxygen toxicity or pulmonary oxygen toxicity. However,
sessions at the Kent MS Therapy Centre are never longer than 60 minutes at the
greatest pressure of 2ATA, so the risk is very low. 

Should you feel any unusual symptoms such as facial twitching, nausea, ringing of the
ears, visual disturbances, or irritability – PLEASE NOTIFY the Oxygen Operator
immediately. This is quickly and simply corrected by removing your mask or hood for a
few minutes, or if it continues, we can remove you from the session.

Pain: Some people (particularly those with Arthritis /Fibromyalgia) may experience
intensification of pain during the therapy protocol. This will resolve over time. 

Participating in a Drug Trial: Due to unknown risk factor and effects of Oxygen Therapy,
anyone participating in a drug trial will not be permitted in the oxygen therapy.

Pseudoephedrine: A decongestant found in Sudafed. Effects blood pressure and heart
rate.

Risk of near sightedness (myopia): Undergoing over 20 oxygen therapy sessions can
occasionally diminish the ability to see things that are far away. This is usually a
TEMPORARY condition and is VERY RARE. 

Serous otitis: Fluid in the ears sometimes accumulates because of breathing high
concentrations of oxygen. This may cause a muffled feeling in your ear.This usually
disappears after Oxygen Therapy ceases. 

Steroids/Opiates & Antidepressants: There is a possible risk, but we have been unable
to verify this. Please discuss with your GP before referring to Oxygen Therapy.

Temporary improvement in far sightedness (Presbyopia): Undergoing over 20 sessions
can occasionally provide an improvement in the ability to see things close by or to read
without reading glasses. Vision should return to pre-therapy level approximately six
weeks after the cessation of therapy.

You must never hold your breath during any part of your Oxygen Therapy.

The Risks Explained / Continued
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The Risks Explained / Continued

Uncontrolled Asthma
(active, wheezy). May

cause air trapping upon
ascent in the chamber
(pressure returning to
normal) leading to a
collapsed lung (see

pneumothorax).

Uncontrolled
Asthma

Abnormal bone growth
within the ears. Oxygen

Therapy may cause
barotrauma to tympanic
membrane. Encouraging
fluid build-up or rupture
(bursting) of the middle

ear.

Otosclerosis

Those who have a
Pacemaker, Epidural Pain

Pump, or Any Other
Internally Fitted Device.
This includes: coronary
stent, cardiac implant,
baclofen pump, breast

implant, ear tube implant,
eye lens implant, deep
brain stimulation (DBS)

implant. Possible
malfunction or

deformation of the device
under pressure

Medical Devices
or Implants

Unknown effects on the
foetus.

Pregnant

Oxygen Therapy may
cause an air embolism (air
bubble) which is where air
gets trapped in the blood

vessels and causes a
blockage in the blood
circulation, which may
lead to a tension pneu-

mothorax where the air is
then trapped in the lungs.  
Pneumomediastinum: this

condition is where air
builds up in the middle of

the chest cavity which
then pushes on the heart

and the large blood
vessels, so they cannot

work properly.

History of
Pneumothorax

Difficulty cleaning ears.
Oxygen Therapy may
cause barotrauma to
tympanic membrane.

Encouraging fluid build-up
or rupture (bursting) of

the middle ear.

 Eustachian Tube
Dysfunction

Oxygen therapy could
potentially make

symptoms worse.

Heart
Condition/Failure

(Chronic Obstructive
Pulmonary Disease, which

includes Chronic
Bronchitis and
Emphysema)

 
Oxygen Therapy may

cause oxygen toxicity and
a high carbon dioxide
content in the blood

(hypercapnia). This leads
to drowsiness (narcosis),

deranged acid-base
balance due to respiratory

acidosis, and death.

COPD

Disorder of the surface of
the red blood cells. The

red blood cells are a
round rather than donut
shape and the red blood

cells are destroyed faster
that they can be made. 
 The presure of Oxygen

Therapy may damage the
red cell wall, causing

anaemia.

Congenital
Spherocytosis

Being in a sealed,
confined space

throughout Oxygen
Therapy may cause
anxiety and panic

Claustrophobia

We are unable to provide
Oxygen Therapy to

children (those under the
age of 18).

Children

Lung Bullae where Oxygen
Therapy is used may

cause a pneumothorax
(see Pneumothorax).

Cyst or Enlarged
Air Sack in Lungs

Anyone treated for Covid-
19 in hospital who

received
oxygen/ventilation:

Possible unknown long-
term damage caused to

lungs which may cause a
pneumothorax when

having Oxygen Therapy at
pressure.

Covid-19

May lower seizure
threshold. Not using

Oxygen Therapy is for
safety purposes, avoiding
the risk of not being able
to assist a person who is

experiencing a seizure in a
timely manner.

Epilepsy or
Seizures

Ear or Sinus
Problems

Oxygen Therapy may
cause barotrauma to
tympanic membrane.

Encouraging fluid build-up
or rupture (bursting) of

the middle ear.
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Oxygen Therapy Users Consent Form
& Initial Assessment Process

High Dose Oxygen Therapy Guide

Complete the Assessment Form relevant to your condition i.e. MS or Non-MS

Review, consider and complete the User Consent Form

After completing the initial enquiry form, you will be directed to review and complete the

following:

The Consent Form is an important document, so please ensure you take the time to read

it in full and ask any questions you may have have during your one-hour face-to-face

assessment with our Member Support Officer.

There is no obligation once you have become a member or client, and have completed

the Consent Form to start, or continue using Oxygen Therapy.

We will ask you to renew your consent form every six months. This is to ensure you are

up to date with the latest risks and are not taking a restricted medication.

9.
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What is Oxygen Therapy Protocol?

Oxygen therapy is administrated via Increasing Pressure Protocol
(IPP).

Your initial course of intensive therapy will consist of 20 sessions,
which should be given at a rate of 5 sessions per week for 4 weeks.
If you have MS you will have been given 5 self-assessment forms
and asked to complete 1 prior to starting therapy and 1 form after
each 5 sessions. 

If you have a Non MS condition you will have been given 1 form to complete which has 4 sections, each
section should be completed after each 5 sessions.

It is very important that you complete the form(s) after each 5 sessions so that you may assess whether
or not your symptoms have improved. It can sometimes take a few days to know whether or not your
symptoms have improved. Once each form has been completed please telephone the Centre to discuss
further sessions with the Member Support Officer or a member of the Reception Team.

It is not possible to know in advance what improvements you will experience, how long it will be before
you experience any improvements or if you will notice any improvements at all. Some people notice a
positive difference after just 4 or 5 sessions, with others it can take much longer. Generally, oxygen
therapy is something which needs to be built up so please be aware that any improvements may not be
immediately noticeable.

We provide three different pressurised environments: 1.4ATA (13ft), 1.75ATA (24ft) and 2ATA (33ft). The
pressure and protocol duration will be dependent on your specific needs/condition, however you will
always start on 1.4ATA (13ft) for the first 5 sessions, then assess yourself throughout your therapy.

10.
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Completing your Self-Assessment Form

After session 5
Complete your self-assessment form, noting any changes (positive or negative). If there are any
improvements (however minor) then this indicates that 13ft is beneficial to you for the time being and
sessions 6-10 should be given at 13ft. This does not necessarily mean you will be at 13ft throughout the
whole course of Oxygen Therapy.

If there are no improvements, you may wish to increase your pressure to 24ft for sessions 6 – 10.
 
After session 10
Complete your self-assessment form regardless of whether you have had sessions at 13ft or 24ft, noting
any changes (positive or negative). If you have improved (or continued to improve) then that indicates the
pressure you have been at during sessions 6 – 10 is beneficial to you for the time being.

If there are no improvements (or continued improvements) then sessions 11-15 should be taken at the
next higher pressure.

After session 15
Complete your self-assessment form regardless of what pressure you were at for sessions 11-15, again
noting any changes. If any of your symptoms have improved (or continued to improve) then then that
indicates the pressure you have been at during sessions 16 – 20 is beneficial to you for the time being.
 
If there are no improvements (or continued improvements) then sessions 16-20 should be taken at the
next higher pressure unless you have already had sessions at the maximum pressure of 33ft. If this is the
case, then you will stay at 33ft for sessions 16-20.

After session 20
Complete your self-assessment form regardless of what pressure you have been at for your last 5
sessions. If your symptoms have improved (or continued to improve) then you will stay at that pressure
for any future sessions.

If you have reached 33ft and have still not improved, you may wish to continue at this pressure for your
weekly sessions.

Unfortunately, it is not possible to know in advance which pressure will be most beneficial for you,
therefore we can only give you Oxygen Therapy appointments for 5 sessions at a time during your initial
course of therapy.

If you need clarification of any of the above information, then please do not hesitate to speak to the
Member Support Officer or a member of the Reception Team.

11.
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Aerosols

Alcohol

Bags of any kind, including

handbags and carrier bags

Chemical cleaners

Electronic cigarettes

Explosive devices

Food, including boiled sweets and

chewing gum

Glass bottles

Hand and body warmers

Laptops

Lighters/Matches 

Oxygen Chamber Safety
Please observe all safety regulations and the restricted/prohibited materials

list. With the use of oxygen in any form there is always an increased risk of

fire. We adhere to strict safety regulations to minimise any risk. In the event

of an emergency please remain calm. The oxygen chamber operator and

staff are trained to deal with emergencies that may arise. Follow the

directions given to you by the chamber operator. They will instruct you and

assist you as required. 

Prohibited Items – Do not take into the chamber

Loose batteries

Non diving watches

Petroleum based greases and fluids

Smoking materials

Solvents

Sugar, fine powders and flammable

foods

Thermos flasks

Unapproved electrical equipment

using more than 24 volt supply

Unapproved furnishings

Volatile drugs

Wheat/Grain filled heat pads

Battery driven wheelchairs must be turned off at the battery site so they cannot be
activated and cause injury.  The hard drive on iPads and other equipment can be
damaged by the pressure in the chamber.  It is preferable to leave these outside the
chamber.  If taken in chamber it as at the owner’s risk.

DO NOT MAKE OR RECEIVE CALLS INSIDE THE CHAMBER.

Lockers are provided to store personal belongs in.

12.
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Before you go into the chamber:

First Time Chamber Experience

A staff member will fit you with a mask and show you how to adjust it (please take a
note of the size for future use)
WiFi is available so you can take mobile devices into the chamber (at your own risk)
Items such as handbags must be placed in a locker located outside the chamber
You can take in plastic water bottles, if they have been opened and you have had a
sip out of the bottle
Wheelchair and mobility aid users enter the chamber first
You will be accompanied by either a staff member or existing Oxygen Therapy user
into your first oxygen therapy session

Inside the Chamber

Take a seat as instructed by the chamber operator

Attach hoses to your mask (one on the left and one on the right), if you

need assistance the oxygen chamber operator will help you

You can ask for a cushion, stool, or blanket 

The operator will introduce you to the other members in the chamber and

read through the safety protocol

The operator will advise you of the alarm and intercom, which keeps you in

contact with them throughout the entire session

13.
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The Start of the Session (Pressurisation - 8-15 minutes)

First Time Chamber Experience, continued

The operator will close the door and advise you of the start of the session via the intercom 
You will hear the air rush around and an unusual, but not unpleasant sensation in your head.
The chamber will get warmer
You can talk to the other chamber occupants at this time, as you do not put your mask on
until the operator advises you that you are at pressure
Your ears will block, this is normal. Take a breath and pinch your nose and breathe out against
it with your mouth shut. Having a sip of water helps.
If your ears hurt, or you are experiencing discomfort, speak to the oxygen chamber operator
via the intercom. If you are experiencing severe pain, you MUST ask to leave the chamber 
Once at pressure the oxygen chamber operator will advise you to put on your mask

At Pressure

Sit with your mask on, and breathe normally

Speak to the oxygen chamber operator if you experience any

discomfort, nausea, or light headedness 

If the oxygen levels need to be adjusted during a session, the operator

will advise that he/she will need to do a ‘Flush’. This lets air in and out,

at the same time replacing oxygenated air with air that has a lower

oxygen level.

You can remove your mask at any time during the session, if you need a

drink of water, need to stretch your legs, or are feeling a little anxious.
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Important Notes to Remember

Our intercom system allows constant access to the Oxygen Chamber

Operator during a session. 

NEVER hold your breath whilst inside the chamber

Breathe normally 

If you feel anxious at any time during the session, remove your mask 

If you are in pain, feel unwell or in discomfort during the session you must

inform the Chamber Operator 

DO NOT ATTEND A SESSION IF YOU HAVE A COLD, EAR AND/OR SINUS

PROBLEM

Leaving the Chamber (Depressurisation - 8-15 minutes)

The chamber operator will advise you that the session is finished and the
depressurisation has commenced
It will be cooler, and a mist may form in the chamber. This is nothing to worry about
as its just air expanding and cooling down
The chamber operator will advise you when to remove your mask 
The chamber operator will open the door once the chamber is fully depressurised

KMSTC | Oxygen Therapy Guide | Page 19
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Equalisation

For equalisation to be effective you should be free of nasal or sinus

infections or allergic reactions. If you are suffering from a cold or allergies,

please speak with staff prior to your therapy.

Pinch your nose and blow
gently through your

nostrils.You should do
this until you feel your
eardrums move. This

method will increase the
pressure in your throat
allowing equalising air 
into your middle ear. Do
not blow forcefully while

doing a Valsalva
manoeuvre as you could

rupture your eardrum.
Slow, frequent, and gentle
Valsalva Manoeuvres can

be very effective. 
 

Swallowing with the
mouth and nose closed
and/or drinking water

during pressurisation may
assist equalisation.
Practice outside the

chamber until you easily
feel your ears "pop". Don't

wait until you feel
discomfort or pain before

equalising. If difficulty
occurs in equalising, ask
the Chamber Operator to
slow or stop pressurising

the chamber. 
 

Ear plugs have been
shown to be effective at
reducing the discomfort

and 
pain that can sometimes
be experienced inside the

chamber. Wearing 
headphones inside the

chamber has also shown
to help in reducing

pressure on the ears. 
 

Valsalva Swallowing Alternative
Methods

Valsalva

14.
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Oxygen Masks & Mask Fitting

During your first visit to the Kent MS Therapy Centre for your introductory
session, you will be fitted with a mask by a member of staff or the Oxygen
Chamber Operator. The masks are very simple to use and we will check that
you feel comfortable using both your hands and that you have adequate
strength to pull the strap over your head prior to entering the chamber. If
you have difficulties using your hands, or have limited strength or
movement in your arms, a chamber operator or staff member can assist
you with this before we start the session. Please be aware that our most
common masks are made from silicone so if you have an allergy to this
then please advise a staff member prior to your visit. 

Take a seat and the Chamber Operator will assist you with fitting your mask 

There is a small clip that allows you to adjust the strap length 

Pull strap 1 over your head-first so it sits against the back of your neck

Hold the mask against your face and pull strap two, or the plastic head strap

over and place it on the top of your head as shown in the picture below.

Ensure that your chin is sitting within the mask

To test the seal, inhale, and place both hands over the two attachment holes of

the mask. Gently exhale against your hands and listen for any air escaping.

Adjust your mask until it fits comfortably

1.

2.

3.

4.

5.

6.

7.

15.
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Bookings and Cancellations

All therapy bookings MUST be paid at time of booking
If you are unable to attend and need to cancel your booking, you
must call and/or email the Centre as soon as possible. 

Please make sure you book your sessions in advance. 

Email: info@kentmstc.org
Phone: 01227 470 876

Cancellations should be made by telephone to the Reception Team on 01227 470 876
Member cancellations or re-bookings require a minimum 24 hours’ notice
On the day no-shows and late cancellations may be subject to a 50% cancellation fee

Late cancellations or non-attendance means that vital income from payments and valuable appointment
slots are lost. Additionally, it denies members on waiting lists the opportunity to fill vacant appointments. 

This policy outlines procedures for cancelling bookings for therapies that are fair and reasonable for all
involved and cost-effective for the Charity. 

We appreciate that on occasion non-attendance is unavoidable at short notice, and in these individual
circumstances a refund may be made at the discretion of the Operations Manager. 

Where there is evidence of repeated or frequent short notice cancellations, the Operations Manager will
discuss and re-evaluate the individual member/client's booking arrangements. 

Bookings can be made by calling 01227 470 876 or by emailing: info@kentmstc.org. Payment can be
made by: Cash, Credit/Debit Card or Cheque.
 

16.
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Member/Clients Rights & Responsibilities

To be treated with respect and dignity

To be free from discrimination, coercion, harassment, and exploitation

To have services of an appropriate standard 

To receive effective communication 

To be fully informed, make informed choices and to give informed consent for

therapy

To be supported (unless safety is compromised or another member’s rights

unreasonably infringed) 

To complain if your rights are not upheld. Complaints can be emailed to:

info@kentmstc.org 

To advise of any significant medical history, diagnosis, change, or risk factor of

which you are aware of, and advise of all concurrent treatment that you may be

receiving from other healthcare providers

To advise the Kent MS Therapy Centre staff if you not understand advice or

instructions, wish more information, or want time to consider your decision 

To do all you can to maintain your own health and act on health and safety advice

given, or if you do not wish to do so, to inform the Kent MS Therapy Centre of your

decision 

To respect the rights of other members/clients, and their support persons, and to

cooperate with all the Kent MS Therapy Centres’ protocols, procedures, and safety

policies

To ensure you attend at least 15 minutes before your scheduled oxygen therapy

session. All sessions have an allocated time slot and cannot be delayed for late

arrival. 

Rights

Responsibilities

17.
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GDPR

For assessment and review of your individual needs, suitability for therapies, and in
monitoring the effectiveness of therapies and/or any personal therapy plan, and in
evaluating the outcomes of service activities and/ or therapy interventions.
For personal identification on our therapy booking system to enable you to book
appointments for therapies and activities.
For Kent MS Therapy Centre purposes, to keep you updated with service and/or
schedule changes and/or service developments. 

We need your personal and health (sensitive) related information before we
can provide you with access to our therapies, as this enables us to provide
you with a personalised therapy plan. In some cases, we won’t be able to
provide access to therapies if we don’t have all the personal and/or health
related information we need.

Our legal basis for processing your personal and health (sensitive) information is by
Legitimate Interest: Article 6(1)(f) and special category (sensitive/health data) Article
9(2)(d) of General Data Protection Regulation 2018.

Who has access to your information? 
The information you provide is processed by Kent MS Therapy Centre staff & therapists
only and securely stored and retained on the Kent MS Therapy Centre electronic member
/client database and therapy booking system. 

How your information be used?
It will only be used for the stated purposes:

18.
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Fire Safety

Pull the alarm cord - we will activate the water deluge system and switch from 100%

oxygen back to regular air.

Keep your masks on – the air from your masks is smoke free.

Unblock your ears - we will get you out as soon as possible.

Stay calm – you are in the safest place in the building.

Keep your masks on - the oxygen has been switched over to regular air and is the

safest thing for you to breathe.

Stay where you are.

If there is a Fire in the Chamber:

Keep each other calm.

If there is a Fire in the Centre while you are in the Chamber:

The fire service needs you to stay in the Chamber until they are ready to escort you. The

chamber is slowly being decompressed. The fire service will finish depressurisation. 

Keep each other calm

Fire Exits:
There are multiple fire exits throughout the Centre.

 

THE CENTRE’S FIRE EXITS ARE CLEARLY MARKED, PLEASE ENSURE YOU ARE AWARE

OF THE FIRE EXIT LOCATIONS AND OF THE EVACUATION MEETING POINT ON THE

OPPOSITE SIDE OF THE CENTRE CARPARK

Use the closest door if it is safe to do so and proceed to the evacuation point.

19.
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Oxygen Therapy Contributions & Charges

MS Member

Associate Family Member

Individual
Session

First 20 sessions
(block booking)

Ongoing Therapy 
(20 sessions)

£16

£17

£240

£306

£320

£340

Associate  Member

Oxygen Therapy Client Only

£22/£27

£22/£27

£396/£486

£396/£486

£440/£540

£440/£540

MS Members: The first five sessions of a block of 20 sessions are complimentary for
new MS Members. A voluntary contribution of £16 per session is invited for the
following 15 sessions.

Associate & Associate Family Members: a 10% discount is applied to the first block
of 20 sessions only.

Long-term Conditions: A discounted rate is applied for those living with long-term
conditions as determined by KMSTC, the discounted rates are highlighted in red
above. Long-term conditions include Fibromyalgia, Stroke and Chronic Fatigue.

Oxygen Therapy Clients: An initial Consultation Charge of £30 is payable. A 10%
discount is applied to the first block of 20 sessions only. If a Client would like to
become an Associate member at the Centre, the £30 consultation charge will form
part of the Associate Membership fee. A balance of £4 to be paid by the client when
joining.

Notes

Oxygen Therapy sessions are 1.5 hours long from point of initial compression to
completion of decompression.

20.
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Annual Membership Fee

Joining after 1 July

MS Member
Associate Family 

Member
Associate  

Member

£24

£12

£34

£17

£34

£17

Membership Charges

From 1 January 2021

Membership runs from 1st January - 31st December and fees are collected at the

beginning of the year

For new Members who join after 1 July, a 50% discount will be applied to the total

membership fee

An Associate Family Membership is a membership offered to ONE individual

nominated by a full member i.e. carer, family member or friend

An Associate Member (Non-MS Member) is for an individual who wants to have

access to other available therapies at the Centre

Membership Fee Information

21.
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Other Therapies available at KMSTC
The following therapies are also available at the Centre:

Aqua Yoga
Hydrotherapy
Family Swims
Swimming Lessons

Exercise Classes (Pilates, Yoga, Circuits)
Gym Sessions
Physiotherapy

Pool-based Therapies

Gym-based Therapies

22.

Find out more on our website www.kentmstc.org.uk.

Complementary & Mental Health
Action Potential Simulation (APS)
Acupuncture
Counselling
Massage
Reflexology
Yoga
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Click and Connect Programme - Online Activities
We have a comprehensive range of online activities available to our members and the

public via our online Click and Connect Programme.

For more information on our Click and Connect Programme, Centre Therapies, Bookings

or Payments, contact the Reception Team on 01227 470876, or email us

info@kentmstc.org

https://kentmstc.org.uk/life-with-ms/therapies/
https://kentmstc.org.uk/life-with-ms/online-classes/


Oxygen Therapy Schedule
From 1 January 2021

Start Time

Depth

8.45am

10.15am

Flexi

Finish Time

10.45am

12.15pm

13ft

2.45pm

4.15pm

Flexi

12.45pm

2.15pm

24ft

Large Chamber - can accommodate up to 6 people

Small Chamber - can accommodate up to 4 people

Start Time

Depth

9.15am

10.45am

Flexi

Finish Time

11.15am

12.45pm

33ft

3.15pm

4.45pm

24ft

1.15pm

2.45pm

13ft

Outside Chamber - can accommodate 1 person

Start Time 9.00am

10.00amFinish Time

10.15am

11.15am

1.00pm

2.00pm

11.30am

12.30pm

2.15pm

3.15pm

3.30pm

4.30pm

23.
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Saturday Oxygen Therapy Schedule
From 1 January 2021

Start Time

Depth

8.30am

10.00am

33ft

Finish Time

10.30am

12.00pm

24ft

Large Chamber - can accommodate up to 6 people

Small Chamber - can accommodate up to 4 people

Outside Chamber - can accommodate 1 person

Start Time 8.45am

9.45amFinish Time

10.00am

11.00am

11.15am

12.15pm

Start Time

Depth

9.00am

10.30am

Flexi

Finish Time

11.00

12.30pm

Flexi
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How to find us24.

Kent MS Therapy Centre

Canterbury
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Merton Lane North

Kent MS Therapy Centre

Old Dover Road
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A2 

Kent MS Therapy Centre
Bradbury House
Merton Lane North
Canterbury
Kent CT4 7DZ

(use CT4 7AZ for Sat Nav)

Credit: Google Maps
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How to find us, continued
By Car from London

From the A2 (Dover-bound), take the exit sign for Canterbury.

Coming into the city, take the second exit on the first three roundabouts you

encounter (following the signs for Dover).

At the fourth roundabout (by the Police Station) take the third exit, which is Old

Dover Road.

Proceed straight over the first set of traffic lights (by the Cross Keys pub).

Carry straight on over the second set of traffic lights (by Kent County Cricket

Ground).

At the third set of traffic lights, turn right onto Nackington Road (B2068).

After about a mile down Nackington Road, turn right into Merton Lane (North),

there is a sign for the Centre. DON'T cross over the by-pass.

By Car from Dover

From the A2 (London-bound), take the exit sign for Canterbury.

At the first roundabout you encounter, take the second exit (bearing slightly left)

down the Old Dover Road.

At the first set of traffic light turn left into Nackington Road (B2068) (if you go past

Kent County Cricket Ground, you've gone too far!). 

After about a mile down Nackington Road, turn right into Merton Lane (North),

there is a sign for the Centre. DON'T cross over the by-pass.

Canterbury is served by two railway stations: Canterbury East and Canterbury

West. A taxi is probably the best option from either as both station are some

distance from Merton Lan and buses are infrequent.

By Train

Remember to use CT4 7AZ in your SatNav device. 
This postcode will bring you to the Kent MS Therapy Centre.
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Procedures During Covid-19

When you arrive, please park in the Centre car park
Telephone the Kent MS Therapy Centre on 01227 470 876 to us know that you have
arrived for your Oxygen Therapy session
The Receptionist will ask a few short questions to establish you are feeling well and not
currently displaying any Covid-19 symptoms and confirm if you have your own oxygen
mask with you. Should you require the use of a Centre mask, one will be available for use
and placed outside the front of the building for you to collect
When invited into the Centre for your session, please make sure you have your oxygen
mask on before entering the building. If you need to use a Centre oxygen mask you
should be wearing a face covering on entering the building and the oxygen mask should
be collected from the table and put on in the foyer. You may bring in a water bottle, an
electronic device and book or magazine only. Please do not share your book or
magazine with others. Please do not bring any non-essential items or handbags with you
Keep your oxygen mask on at all times until you have left the building. If using a Centre
oxygen mask this should not be removed until you get to the foyer where you should
place it in the bowl for sanitising by the Operator and replace it with your face covering
On entering the building we will take your temperature using a contactless thermometer
You will then be directed to the Sanitisation Station located in the Reception area to
sanitise your hands
If required, toilets are available for use in the Reception area and Oxygen Therapy Suite
area. Wash hands thoroughly and wait by the Sanitisation Station
The Oxygen Therapy Operator will call you forward and you will be assigned your seat in
the chamber or if requested, the seat outside of the chamber. You will be instructed on
how and when to connect your oxygen mask to the supply/exhaust system. Stay in your
allocated seat and do not touch other users or other users' belongings
At the end of the session you will be instructed on how and when to disconnect and to
leave the chamber in order as instructed by the Oxygen Chamber Operator
Upon exiting the chamber you will be asked to leave the building whilst maintaining
respectful social distancing 
We ask for you to pay for your session at point of booking

Oxygen Therapy Procedures for members/clients during the Covid-19 pandemic. 

Please arrive 15 minutes before your sessions starts

If you have any questions regarding our Covid-19 protocols, please do not hesitate to
contact the Reception Team on 01227 470 876.
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Get in touch

info@kentmstc.org
Email

01227 470876
Phone

Bradbury House, Merton Lane North Canterbury, Kent CT4 7DZ
Office Address

www.kentmstc.org

Registered charity number: 801382

www.kentmstc.org

Website and Social Media

KentMSTherapyCentre

kentmstherapy
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